2025 Community Complaints

Date

Issue/s

Outcome

January
Date:

Time:
By:
How:

Nil

Nil

February
Date: 19.02.2025

Time: 2:45pm
By: EPA (Freia
Johnston)
How: Email

EPA emailed Metromix on 19.02.2025 to advise that they received a
report in relation to noise pollution potentially associated with the
Teralba Quarry/Pugmill on the 17.02.2025. The report described
noise and vibration entering a Rhondda Road residential property
between approximately 7:30pm to 9:30pm — the complainant
described experiencing physical distress from the concrete crushing
activities, citing the noise as penetrating their house with nowhere
to escape the impact.

Metromix responded to the EPA in writing on the
20.02.2025 advising that quarry activities ceased at
17:45pm on the 17.02.2025 and that there were no
concrete crushing or other activities that would cause
vibrations carried out during the time frame stated in
the report. The EPA called Metromix Manager of
Quarries to advise that they are satisfied with this
response and no further action is required.

March
Date:
Time:
By:
How:

Nil

Nil

April
Date:
Time:
By:
How:

Nil

Nil

May
Date:
Time:
By:
How:

Nil

Nil
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June Nil Nil
Date:
Time:
By:

How:

July Nil Nil
Date:
Time:
By:

How:

August Nil Nil
Date:
Time:
By:

How:

September Nil Nil
Date:

Time:
By:
How:

October Nil Nil
Date:
Time:
By:

How:

November Nil Nil
Date:
Time:
By:

How:

December Nil Nil
Date:
Time:
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By:
How:




