
  

 

 

 

 

 

 

METROMIX SAFE DELIVERY OF CONCRETE  

CUSTOMER INFORMATION PACK 
 

 
--- Big Enough To Deliver Small Enough To Care, ----- 

 
 
 

 
 

Authorised By:  Andrew Georgiou                                                                                                                                                                                     Page 1 of 14 
Issue: 3 
Date of Modification:  24/03/09 
Review: March 2010 
Name: CON SHE 1.6 – 001 Safe Delivery Customer Information Pack 

 



 

Dear Customer, 
 
At Metromix we are committed to providing excellence in our concrete delivery service to our customers. Part of this 
service is to ensure that deliveries of concrete to your site are performed in a safe manner that is consistent with 
Metromix’s commitment to the health and safety of our contractors, employees and customers.  
 
Metromix has a comprehensive safety, health and environmental management systems covering all aspects of its 
operations. Metromix is pleased to provide you with a range of safety information relevant to the safe delivery of 
concrete as performed by Metromix.  
 
This information pack should contain the following: 
 

 Metromix Safety Health and Environment Policy  
 Material Safety Data Sheet for Pre-Mixed Concrete  
 Job Safety Analysis for the Safe Delivery of Concrete 
 CCAA Safe Delivery of Concrete Brochure 

 
This information does not represent the full range of information available for the delivery of concrete to customers 
and if further information is required you should contact the relevant Metromix Concrete Manager responsible for your 
site. A contact listing is contained below to assist you in this process.   
  
 
Regards, 

 
 
 
 

Andrew Georgiou 
Metromix Risk Manager 
(0418 167 121) 
 
 
 

Concrete Divisional Manager - Gary Norris 
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Site Manager Title Contact No. 

Seven Hills 
Silverwater 
Wetherill Park 

Raymond Joseph 
Grant Roberts 

Account Manager 
Account Manager 

0418 405 290 
0458 218 599 

Alexandria Maxi 
Cromer Maxi 

George Psimaris 
Garvin Mack 

Account Manager 
Manager 

0419 962 210 
9972 3544 

Katoomba Allan Catt Manager 0419 426 626 

Able Hornsby 
Able Alexandria David Pearlman Manager 0418 214 695 
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ATTACHMENT 3.2C JOB SAFETY ANALYSIS 
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No:  
CON SHE 3.2 - 001 

Activity / Task / Job title: 
On site delivery and discharge of concrete 

Revision: 
24/3/09 

Signed by Site Manager / Supervisor or company 
representative: 
 

Site: Wetherill Park, Seven Hills, Silverwater, Katoomba, Alexandria, Cromer, Able Alex, Able Hornsby 

Name/s: Gary Norris, Andrew Georgiou 

Title:   
Risk Manager 
 

Position/s: Concrete Manager, Risk Manager Date: 24/3/09 
           

     
Initial Risk 

Level 
Final Risk 

Level Procedure (in steps) Possible Hazards 
C      P R

Safety Controls 
C P R

Physical Hazards 1. Hot or cold environment. 4 
 

4 
 

16 1. Ensure that appropriate clothing is worn. In summer 
sunscreen cream should be applied. Water should be 
drunk to keep fluids up.  

3 
 

3 
 

9 

Environmental       2. Environmental spill. 4 4 16 2. If a fuel or oil spill occurs you must remove sources of 
ignition and contain the material in as small an area as 
possible, using absorbent materials, material from 
stockpiles and absorbent booms. Barricade off the area. 
Any Environmental incidents must be reported to a 
Supervisor. 

2 4 8

Working at Heights 3. Climbing Ladders  5 
 

3 
 

15 
 

3. Up forwards, down backwards. 3 points of contact at all 
times.  

 

3 
 

3 
 

9 
 

Personal Protection 4. Personal Injury 5      4 20 4. Ensure that PPE is worn as required by Metromix 
Mandatory PPE Policy – Hi Vis, Safety Glasses, Safety 
Boots. 

3 3 9
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Initial Risk 
Level 

Final Risk 
Level Procedure (in steps) Possible Hazards 

C      P R
Safety Controls 

C P R
Entering Truck 5. Falls or sprains 

 
6. Incorrect posture. 
7. Poor Vision 

 
8. Sudden Movement 

3 
 

4 
3 
 

4 

4 
 

4 
5 
 

4 

12 
 

16 
15 
 

16 

5. Maintain 3 points of contact, enter forwards, ensure all 
steps are clean and in good condition, use all steps. 

6. Ensure that seat is correctly adjusted  
7. Ensure all mirrors are correctly adjusted to maximise 

vision. 
8. Ensure seatbelt is worn at all time when the truck is in 

motion. 

3 
 
3 
3 
 
3 

4 
 
3 
3 
 
3 

12 
 
9 
9 
 
9 

Enter Site 9. Manoeuvre through traffic 

10. Uneven / rough road surfaces. 

4 
 

4 

3 
 

4 

12 
 

16 

9. Follow road rules when entering site. If reversing into site 
have traffic control & guide in place before proceeding. 

10. Ensure that seat is adjusted correctly and that the seat belt 
is worn whenever driving. 

 

4 
 
3 

3 
 
3 

12 
 
9 

Exit Truck / Check Site Conditions 11. Hit by passing traffic 
12. Fall or sprain exiting truck. 
 
13. Hooked up on loose clothing 
14. Unfamiliar Site 
15. Site Specific Requirements 

3 
3 
 

3 
4 
4 

5 
4 
 

3 
5 
5 

15 
12 
 

9 
20 
20 
 

11. Look both ways before opening door. 
12. Check to see ground is firm, maintain 3 points of contact at 

all times, exit backwards, don’t jump, use all steps 
13. Secure loose clothing. 
14. Implement “Take 2”procedure. 
15. Check & comply with PPE requirements for the site.  

3 
3 
 
3 
3 
3 

3 
4 
 
3 
3 
3 

9 
12 
 
9 
9 
9 
 

Position Truck at Discharge Point 16. Soft, uneven ground 
 
17. Power lines & overhanging eaves 
 
 
18. Hit something while reversing 
 
19. Truck roll away 

3 
 

3 
 
 

3 
 

3 

5 
 

5 
 
 

5 
 

5 

15 
 

20 
 
 

15 
 

15 

16. Check area before proceeding. Make sure ground is level 
& firm. 

17. Check access to discharge point. Ensure plenty of 
clearance to power lines, phone lines, eaves, water meter, 
power boxes, etc. 

18. Ensure a guide is used & is visible at all times-NO SEE-NO 
MOVE. 

19. Apply park brake. 

3 
 
3 
 
 
3 
 
3 

4 
 
4 
 
 
4 
 
4 

12 
 

12 
 
 

12 
 

12 
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Initial Risk 
Level 

Final Risk 
Level Procedure (in steps) Possible Hazards 

C P R 
Safety Controls 

C P R 
Discharge Concrete (Non Pump) 20. Strain handling chutes (non pump 

jobs) 
21. Concrete spray from hopper 
 
22. Concrete spray from burst elbow. 

 
23. Slip on plastic under pump. 

3 
 

3 
 

3 
 

3 

3 
 

3 
 

3 
 

4 

9 
 

9 
 

9 
 

12 

24.  Avoid twisting while lifting, use correct lifting techniques. 

25.  Wear glasses, keep hopper full, and advise operator when 
load finished. 

26.   Try to operate controls from a position that avoids being in 
a direct line with the elbow. 

27.   Watch step avoid standing on plastic. 

3 
 
3 
 
3 
 
3 

3 
 
3 
 
3 
 
3 

9 
 
9 
 
9 
 
9 

Discharge Concrete (Pump) 
Reverse Truck onto Pump (1 truck) 

20. Soft, uneven ground 

21. Power lines & overhanging eaves 

22. Hit something while reversing 

23. Truck roll away 

3 
 

3 
 
 

3 
 

3 

5 
 

5 
 
 

5 
 

5 

15 
 

15 
 
 

15 
 

15 

28. Check area before proceeding. Make sure ground is level & 
firm. 

29. Check access to discharge point. Ensure plenty of 
clearance to power/phone lines, eaves, water meter, 
power boxes, etc. 

30. Ensure a guide is used & is visible at all times-NO SEE-NO 
MOVE. 

31. Apply park brake. 

3 
 
3 
 
 
3 
 
3 

3 
 
4 
 
 
4 
 
3 

12 
 

12 
 
 

12 
 
9 

Discharge Concrete (Pump) 
Reverse Truck onto Pump (2 trucks)  

24. As for 1 truck 
25. Injury gaining access to agitator 

controls 

3 
3 

5 
5 

15 
15 

32. As for 1 truck 
33. Ensure min 600 mm clearance between trucks if radio 

controls not fitted, otherwise 1 truck on pump. Do not walk 
on guards, over rear wheels to gain access to controls or 
scrape down chute. 

3 
3 

4 
4 

12 
12 
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Initial Risk 
Level 

Final Risk 
Level Procedure (in steps) Possible Hazards 

C P R 
Safety Controls 

C P R 
Discharge Concrete (Pump) 26. Concrete spray from hopper 

 
27. Concrete spray from burst elbow 
 
28. Hit by passing traffic (kerbside 

deliveries)  
29. Slip on plastic under pump 
. 
30. Noise when discharging into the 

hopper of a concrete pump.    

3 
 
3 
 

3 
 

3 
 

3 

3 
 
3 

 
5 
 

3 
 

3 

9 
 
9 

 
15 
 

9 
 

9 

24. Wear glasses, keep hopper full, and advise operator when 
load finished. 

25. Try to operate controls from a position that avoids being in 
a direct line with the elbow. 

26. Beware traffic 
 
27. Watch step avoid standing on plastic. 
 
28. Ear muffs and or earplugs MUST be worn at all times when 

discharging or in the vicinity of the concrete pump while in 
operation.  

3 
 
3 
 
3 
 
3 
 
3 

3 
 
3 

 
4 
 
3 
 
3 

9 
 
9 

 
12 
 
9 
 
9 

Clean & Secure Chutes 24.   Fall off access used to clean chute. 
25.  Strain handling chutes (non pump 

jobs). 
 

3 
 

3 

3 
 

3 

9 
 

9 

31.  Maintain 3 points of contact. 
 
32. Avoid twisting while lifting. 

3 
 
3 

3 
 
3 

9 
 
9 

Get Back in Truck 26. Falls or sprains. 
 
 

27. Incorrect posture. 
28. Poor Vision. 

 
29. Sudden Movement. 

3 
 

4 
3 
 

4 

4 
 

4 
5 
 

4 

12 
 

16
15 
 

16 

33. Maintain 3 points of contact, enter forwards, ensure all 
steps are clean and in good condition, use all steps. 

34. Ensure that seat is correctly adjusted  
35. Ensure all mirrors are correctly adjusted to maximise 

vision. 
36. Ensure seatbelt is worn at all time when the truck is in 

motion. 
 

3 
 
3 
3 
 
3 

4 
 
3 
3 
 
3 

12 
 

H9 
9 
 

19 

Exit Site 30. Collision with passing traffic. 4      3 12 Look & wait for gap in traffic to re-enter public road, use guide / 
traffic controller as necessary 

3 3 9



 

 

PERSONAL 
PROTECTIVE  
EQUIPMENT TO BE 
USED 

(X) hard hat 
(X) safety glasses 
(X) hearing protection 
(X) safety footwear 
(X) high visibility clothing 

(  ) dust masks 
(  ) overalls 
(  ) long sleeves shirt  
(X) gloves  
(  ) face shield 

(   ) welding helmet 
(   ) welding gloves 
(   ) oxy-goggles 
(   ) welding screens 

(   ) safety harness 
(   ) safety locks 
(   ) safety signs 
(   ) communication system   
(   ) other 

 

 CERTIFICATES OF COMPETENCY/WORKCOVER APPROVALS/EQUIPMENT REQUIRED 

TRADE CERTIFICATE(S)  

PLANT LICENCE(S)   HR Licence

WORKCOVER APPROVAL(S)  

OTHER(S)  

Agitator 
PLANT/EQUIPMENT REQUIRED   

 
Job Safety Analysis to be read and signed by all employees performing task as acknowledgment that they agree with the safety controls outlined in this Job Safety Analysis 
and have had the necessary training to complete the work. 
Print and sign name: 
 
Name:_____________________Signature:_______________________Date:_______________ 
 
Name:_____________________Signature:_______________________Date:_______________ 
 
Name:_____________________Signature:_______________________Date:_______________ 
 
Name:_____________________Signature:_______________________Date:_______________  

 Minor 
 

Significant 
 

Serious 
 

Severe 
 

Disaster 
 

Very 
Unlikely L L M M M 

Unlikely L M M M H 

Possible M M M H H 

Likely M M H H V 
Almost  
Certain M H H V V 
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